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Ending your Membership

Ending your membership in our Plan may be voluntary (your own choice) or
involuntary (not your own choice):

* You might leave our Plan because you have decided that you want to leave.

* There are also limited situations where we are required to end your membership. For
example, if you move permanently out of our geographic service area.

Voluntarily ending your membership
In general, there are only certain times during the year when you may voluntarily end
your membership in our Plan.

Every year, from November 15 through December 31, during the Annual Coordinated
Election Period (AEP), anyone with Medicare may switch from one way of getting
Medicare to another for the following year. Your change will take effect on January 1.
Outside of this time period, you generally can’t make other changes during the year
unless you meet special exceptions, such as if you move, if you have Medicaid coverage,
or if you get extra help in paying for your drugs. For more information about these times
and the options available to you, please refer to the “Medicare & You” handbook you
receive each fall. You may also call 1-800-MEDICARE (1-800-633-4227), or visit
www.medicare.gov to learn more about your options.

Until your membership ends, you must keep getting your Medicare services
through our Plan or you will have to pay for them yourself.

Until your prescription drug coverage with our Plan ends, use our network pharmacies to
fill your prescriptions. While you are waiting for your membership to end, you are still a
member and must continue to get your prescription drugs as usual through our Plan’s
network pharmacies. In most cases, your prescriptions are covered only if they are filled
at a network pharmacy or through our mail-order pharmacy service, are listed on our
formulary, and you follow other coverage rules.

We cannot ask you to leave the Plan because of your health.
We cannot ask you to leave your health plan for any health-related reasons. If you ever
feel that you are being encouraged or asked to leave our Plan because of your health, you



should call 1-800-MEDICARE (1-800-633-4227), which is the national Medicare help
line. TTY users should call 1-877-486-2048. You may call 24 hours a day, 7 days a week.

Involuntarily ending your membership
If any of the following situations occur, we will end your membership in our Plan.

If you move out of the service area or are away from the service area for more than
6 months in a row. If you plan to move or take a long trip, please call our Customer
Service Center to find out if the place you are moving to or traveling is in the Plan’s
service area. If you move permanently out of our geographic service area, or if you are
away from our service area for more than six months in a row, you cannot remain a
member of our Plan. In these situations, if you do not leave on your own, we must end
your membership (“disenroll” you).

* If you do not stay continuously enrolled in Medicare A or B (or both).

* If you intentionally provide false information on your enrollment request about other
coverage you may have.

* If you behave in a way that is disruptive. We cannot make you leave our Plan for this
reason unless we get permission first from Medicare.

* If you do not pay the Plan premiums, we will tell you in writing that you have a 30-
day grace period during which you may pay the Plan premiums before your
membership ends.

You have the right to make a complaint if we end your membership in our
Plan

If we end your membership in our Plan we will tell you our reasons in writing and
explain how you may file a complaint against us if you want to.

Excerpt from 2008 Evidence of Coverage, Section 9: S5644 ECAS374a, ECF342a and
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